Vice President, Operations



Responsibilities:
· Working closely with Regional System Managers to ensure the highest level of service to our customers in each of our regions 

· Overseeing the regional management teams including Customer Care, Technical, Administration, Planning, Programming and Sales departments to ensure we achieve our objectives and goals 

· Overseeing the preparation and administration of the annual system budgets 

· Communicating the coordination and execution of plans for the continued growth in the systems 

· Coaching and mentoring new and existing Regional System Managers to ensure we meet the highest performance standards 

· Providing regular feedback to the management team on the systems and company performance 

· Working with other members of senior management to develop corporate initiatives and strategic direction to ensure alignment with organizational business requirements 

· Ensuring company guidelines are met in our regional Customer Care, Technical, Administration, Planning, Programming and Sales departments 

Required Skills and Qualifications: 

· Post Secondary Education in Business Management and a minimum of 7 - 10 years of direct work experience 

· Exemplary leadership qualities with strong skills in employee resource management 

· Highly developed relationship management skills for dealing with varied management levels 

· Exceptional organizational skills with an attention to detail 

· Budgetary and administrative excellence 

· Demonstrated excellence with written and oral communication 

· Strong commitment to sales with an emphasis on customer service 

· A positive friendly manner and customer service approach that will enable you to deal with challenging situations with empathy and sincerity 

